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Kinetix sCMOS


The brand new Kinetix family of back-illuminated sCMOS cameras delivers a framerate and field of view unmatched by any other sCMOS camera.


Prime sCMOS


The Prime series of 95% quantum efficient, back-illuminated sCMOS cameras are designed to support the most demanding, low-light research applications


Iris sCMOS


The Iris family of sCMOS cameras deliver up to a 15 megapixel sensor with a 25 millimetre field of view for high-resolution imaging over a large imaging area.


Retiga E CMOS


Cooled, low-noise CMOS cameras designed for integration. With unprecedented thermal control, Retiga E cameras are capable of exposures over an hour!


Moment CMOS


CMOS made scientific. The Moment is a true global shutter CMOS camera with an ultra-compact form factor, powered through USB 3.2 Gen 2.


Evolve EMCCD


The Evolve family of cameras are high-resolution, back-illuminated EMCCD providing high sensitivity for the lowest light applications.


QImaging CCD


The QImaging CCD family of scientific cameras are designed with solutions for electrophysiology, long stare, color imaging, documentation and live cell imaging.


Software


All cameras are controllable with the PVCAM driver and supported in Ocular software. The PVCAM driver SDK can also be used integrate into other software packages. 


Instrument Designer


Supplying custom cameras to instrument designers for most of our 40 year history, we will work with you every step of the way.
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Fluorescence Microscopy


In microscopy, it is vital to have some form of contrast or stain that gives areas of the sample color and makes it possible to image. Advanced fluorescence microscopy techniques take advantage of this.


Physics and Biophysics


Physics and biophysics imaging encompasses a wide range of techniques used to interrogate physical phenomena using high tech imaging systems.


High Content Imaging


High content imaging is primarily concerned with the automated analysis of large cell populations where the goal is to process as many cells as possible in the fastest time with the highest resolution.


Biochip, Microarray and Genomics


Biochip, genomics and microarray detection represent a large mix of applications with varying needs of a scientific camera.


Customer Stories


See what others are doing. Stories and images from scientists using our high-performance sCMOS, EMCCD and CCD cameras to advance their research.
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Contact Teledyne Photometrics Technical Support




Contact Technical Support for assistance with your Teledyne Photometrics camera or to purchase an extended warranty, accessories or software upgrade. Please complete the form below and your inquiry will go directly to our support engineers who will respond as soon as they become available.




Providing the information requested on the form below will ensure that the process goes as quickly as possible but if your issue is of an urgent nature, please join a live chat session or call our Customer Service/Technical Support team at +1-800-874-9789 or email our Support Team directly at [email protected].




It may be necessary for us to start a remote session to help you, if instructed to do so please follow this link.






	We're Sorry

	There was an error processing your request. Please try again later.

	


		Thank you!

		Your information has been sent. A representative will contact you shortly. Meanwhile, feel free to browse other areas of our site that may be of interest.
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	Address
		
			Your Name
			
				
				
				
				
				
			


			Job Title
			
			
			Organization
			
			
			Country
			Afghanistan (افغانستان)
Albania (Shqipëri)
Algeria (الجزائر)
American Samoa
Andorra
Angola
Anguilla
Antigua and Barbuda
Argentina
Armenia (Հայաստան)
Aruba
Australia
Austria (Österreich)
Azerbaijan (Azərbaycan)
Bahamas
Bahrain (البحرين)
Bangladesh (বাংলাদেশ)
Barbados
Belarus (Беларусь)
Belgium (België)
Belize
Benin (Bénin)
Bermuda
Bhutan (འབྲུག)
Bolivia
Bosnia and Herzegovina (Босна и Херцеговина)
Botswana
Brazil (Brasil)
British Indian Ocean Territory
British Virgin Islands
Brunei
Bulgaria (България)
Burkina Faso
Burundi (Uburundi)
Cambodia (កម្ពុជា)
Cameroon (Cameroun)
Canada
Cape Verde (Kabu Verdi)
Caribbean Netherlands
Cayman Islands
Central African Republic (République centrafricaine)
Chad (Tchad)
Chile
China (中国)
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros (جزر القمر)
Congo (DRC) (Jamhuri ya Kidemokrasia ya Kongo)
Congo (Republic) (Congo-Brazzaville)
Cook Islands
Costa Rica
Côte d’Ivoire
Croatia (Hrvatska)
Cuba
Curaçao
Cyprus (Κύπρος)
Czech Republic (Česká republika)
Denmark (Danmark)
Djibouti
Dominica
Dominican Republic (República Dominicana)
Ecuador
Egypt (مصر)
El Salvador
Equatorial Guinea (Guinea Ecuatorial)
Eritrea
Estonia (Eesti)
Ethiopia
Falkland Islands (Islas Malvinas)
Faroe Islands (Føroyar)
Fiji
Finland (Suomi)
France
French Guiana (Guyane française)
French Polynesia (Polynésie française)
Gabon
Gambia
Georgia (საქართველო)
Germany (Deutschland)
Ghana (Gaana)
Gibraltar
Greece (Ελλάδα)
Greenland (Kalaallit Nunaat)
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea (Guinée)
Guinea-Bissau (Guiné Bissau)
Guyana
Haiti
Honduras
Hong Kong (香港)
Hungary (Magyarország)
Iceland (Ísland)
India (भारत)
Indonesia
Iran (ایران)
Iraq (العراق)
Ireland
Isle of Man
Israel (ישראל)
Italy (Italia)
Jamaica
Japan (日本)
Jersey
Jordan (الأردن)
Kazakhstan (Казахстан)
Kenya
Kiribati
Kosovo
Kuwait (الكويت)
Kyrgyzstan (Кыргызстан)
Laos (ລາວ)
Latvia (Latvija)
Lebanon (لبنان)
Lesotho
Liberia
Libya (ليبيا)
Liechtenstein
Lithuania (Lietuva)
Luxembourg
Macau (澳門)
Macedonia (FYROM) (Македонија)
Madagascar (Madagasikara)
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania (موريتانيا)
Mauritius (Moris)
Mayotte
Mexico (México)
Micronesia
Moldova (Republica Moldova)
Monaco
Mongolia (Монгол)
Montenegro (Crna Gora)
Montserrat
Morocco (المغرب)
Mozambique (Moçambique)
Myanmar (Burma) (မြန်မာ)
Namibia (Namibië)
Nauru
Nepal (नेपाल)
Netherlands (Nederland)
New Caledonia (Nouvelle-Calédonie)
New Zealand
Nicaragua
Niger (Nijar)
Nigeria
Niue
Norfolk Island
North Korea (조선 민주주의 인민 공화국)
Northern Mariana Islands
Norway (Norge)
Oman (عُمان)
Pakistan (پاکستان)
Palau
Palestine (فلسطين)
Panama (Panamá)
Papua New Guinea
Paraguay
Peru (Perú)
Philippines
Poland (Polska)
Portugal
Puerto Rico
Qatar (قطر)
Réunion (La Réunion)
Romania (România)
Russia (Россия)
Rwanda
Saint Barthélemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin (Saint-Martin (partie française))
Saint Pierre and Miquelon (Saint-Pierre-et-Miquelon)
Saint Vincent and the Grenadines
Samoa
San Marino
São Tomé and Príncipe (São Tomé e Príncipe)
Saudi Arabia (المملكة العربية السعودية)
Senegal (Sénégal)
Serbia (Србија)
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia (Slovenija)
Solomon Islands
Somalia (Soomaaliya)
South Africa
South Korea (대한민국)
South Sudan (جنوب السودان)
Spain (España)
Sri Lanka (ශ්රී ලංකාව)
Sudan (السودان)
Suriname
Svalbard and Jan Mayen
Swaziland
Sweden (Sverige)
Switzerland (Schweiz)
Syria (سوريا)
Taiwan (台灣)
Tajikistan
Tanzania
Thailand (ไทย)
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia (تونس)
Turkey (Türkiye)
Turkmenistan
Turks and Caicos Islands
Tuvalu
U.S. Virgin Islands
Uganda
Ukraine (Україна)
United Arab Emirates (الإمارات العربية المتحدة)
United Kingdom
United States
Uruguay
Uzbekistan (Oʻzbekiston)
Vanuatu
Vatican City (Città del Vaticano)
Venezuela
Vietnam (Việt Nam)
Wallis and Futuna (Wallis-et-Futuna)
Western Sahara (الصحراء الغربية)
Yemen (اليمن)
Zambia
Zimbabwe
Åland Islands
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 State 
Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Dist of Colombia
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming




 Province 
Alberta
Ascension Island
British Columbia
Manitoba
New Brunswick
Newfoundland and Labrador
Nova Scotia
Nunavut
Ontario
Prince Edward Island
Quebec
Saskatchewan
St. Pierre and Miquelon
Yukon

				
				
				
				
				
				
                    
                    
                    
			

		

		
	

	
		How Can We Reach You?
		
			
			Email Address
			
			
			Phone Number
			
			
			
			Please Select a Preferred Contact Method
			
			
				
				  Email
					
				
				  Phone
					
			
				
								
			

			

		

	

	
		OEM Manufacturer
		
		
			Is this an OEM Submission?

			


				  Yes


				  No




			

		

	

	
		Product Information
		
			
			Product Serial Number
			
			
			
				
			Product Name
			
			
				Select Product
 Cascade 650 
 Cascade 128 
 Cascade 128+ 
 Cascade 512B 
 Cascade 512F 
 Cascade 1K 
 Cascade II 512B 
 Cascade II 1024 
 Coolsnap CF 
 Coolsnap CF2 
 Coolsnap Pro CF 
 Coolsnap Dyno 
 Coolsnap ES 
 Coolsnap ES2 
 Coolsnap EZ 
 Coolsnap FX 
 Coolsnap HQ 
 Coolsnap HQ2 
 Coolsnap K4 
 Coolsnap MYO 
 Coolsnap KINO 
 Evolve 128 
 Evolve 512 
 Evolve 512 Delta 
 Evolve EMCCD 
Iris 9
Iris 15
Moment CMOS
Kinetix
Kinetix22
 LVDS PCIe interface card 
 OptoSplit II 
 OptoSplit III 
 MultiSplit V2 
 TwinCam 
 MultiCam 
 Multichannel DC 
 Multichannel DC2 
 Multichannel DV 
 Multichannel DV2 
 Multichannel QV 
 Multichannel QV2 
 Multichannel XT 
 Multichannel XT2 
 Prime 2020 
 Prime 95B 
Prime BSI
Prime BSI
 QuantEM 
 Quantix 
Retiga E7
 Series 200 / 300 
 S400 
 S477 
 Sensys 
 Star 
 Other 


          
				
			

			
		

	

	
		System Information
		
		
			
			Computer Type
			
			  
 Desktop 
 Laptop 


			
			Operating System
			
			  
 Windows 2000 
 Windows XP Pro (32-bit) 
 Windows XP Pro (64-bit) 
 Windows Vista Business/Ultimate (32-bit) 
 Windows Vista Business/Ultimate (64-bit) 
 Windows 7 Pro/Enterprise/Ultimate (32-bit) 
 Windows 7 Pro/Enterprise/Ultimate (64-bit) 
 Windows 8 Pro/Enterprise (32-bit) 
 Windows 8 Pro/Enterprise (64-bit) 
 Windows 10 Pro/Enterprise (32-bit) 
 Windows 10 Pro/Enterprise (64-bit) 
 Other Windows OS (Specify) 
 Mac OS 10.4 (Tiger) 
 Mac OS 10.5 (Leopard) 
 Mac OS 10.6 (Snow Leopard) 
 Mac OS 10.7 (Lion) 
 Mac 10.8 (Mountain Lion) 
 Mac 10.9 (Mavericks) 
 Mac 10.10 (Yosemite) 
 Mac 10.11 (El Capitan) 
 Other Mac OS (Specify) 
 Linux 


			
			
			Computer manufacturer & model
			
			
			
			
		

	

	
		Problem Information
		
		Detailed description of the problem you are experiencing. Please include any diagnostic steps to help us reproduce the problem within the software application.
		
		
		

		Attach screenshots or other captured images to your request to best illustrate the problem with the camera. (max 1 MB)
		
		
		Select file(s) to upload


Processing dropped files...






		
		Do you have any other information that might help our engineers diagnose your problem?
		
		
		
	

	
		
		
				
				I  agree to allow Teledyne Photometrics to contact me *
		
		
				
					
				I have read and agree to the Teledyne Photometrics Privacy Policy. *
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            TELEDYNE PHOTOMETRICS 

            3440 E. Britannia Drive, Suite 100 

            Tucson, AZ 85706 



            Phone +1.520.889.9933
          

          
            CONNECT WITH US

            
              
               
              
              
            

          

	Privacy Policy
	Sitemap


          
            
              Copyright © 2024 Teledyne Photometrics. All rights reserved.
            

          

        

        
      

    




	This website uses cookies. By proceeding navigation on this page, you agree to the use of cookies according to the terms of our Privacy Policy.

		I Agree
	






				




















   




  